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Corporate Social Responsibility, Sustainability and Corporate Citizenship are now essential elements of
modern business. Responsible Businessis avital "how to" guide providing information on all aspects of the
CSR process. This highly accessible book is full of insights from those responsible for implementing CSR
strategy inside companies — whether as CSR managers or at top management level —with coverage of all the
important aspects of CSR — from what a sustainability manager's job involves, how to handle stakeholder
dialogue, supply chain management to auditing, CSR and the law, and communicating CSR.

Divided into bite-size easy-to-read chapters complete with practical checklists or "dos and don'ts”,
Responsible Business provides perspectives across different industries and sectors from running micro-
finance at an international banking group to CSR in small companies as well as personal insightsinto a CSR
manager's role in the automotive sector, the I'T sector, the hotel business and many more.

"If CSR is ever to happen in real time, it will be in the corporate trenches, honed by managers driving CSR
beyond academic ideal to practical workplace results. This new book from Europe's ICCA hasit al in one
place. A brilliant display of actual corporate accomplishments, workable tools, and organisational work-
around strategies. Real stuff by real professionals.”

—William C. Frederick, author of Corporation, Be Good! The Story of Corporate Social Responsibility

"The work of Nick Tolhurst and the ICCA in this publication and beyond is vital to thefield of CSR, aswell
asto theinterdisciplinary fields and sectors that it affects in the private sector, public sector and civil society.
| suggest this book become required reading for each sector.”

—Mark C. Donfried, Director and Founder, Institute for Cultural Diplomacy
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From reader reviews:
Peter Tesch:

Do you one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book store?
Attempt to pick one book that you find out the inside because don't evaluate book by its handle may doesn't
work at this point is difficult job because you are afraid that the inside maybe not since fantastic asin the
outside appearance likes. Maybe you answer may be Responsible Business: How to Manage a CSR Strategy
Successfully why because the great cover that make you consider regarding the content will not disappoint
you. Theinside or content is fantastic as the outside as well as cover. Y our reading sixth sense will directly
assist you to pick up this book.

Brian Nelson:

Y ou can spend your free timeto learn this book this publication. This Responsible Business: How to Manage
aCSR Strategy Successfully is simple to develop you can read it in the recreation area, in the beach, train
and soon. If you did not get much space to bring typically the printed book, you can buy often the e-book. It
ismake you simpler to read it. Y ou can save the particular book in your smart phone. Thus there are alot of
benefits that you will get when you buy this book.

Kathryn Botéllo:

Many people spending their time period by playing outside with friends, fun activity along with family or
just watching TV the entire day. Y ou can have new activity to enjoy your whole day by reading a book. Ugh,
yathink reading a book can definitely hard because you have to accept the book everywhere? It okay you
can have the e-book, taking everywhere you want in your Cell phone. Like Responsible Business: How to
Manage a CSR Strategy Successfully which is keeping the e-book version. So , why not try out this book?
Let's see.

Tommy Wright:

Isit a person who having spare time after that spend it whole day by watching television programs or just
lying on the bed? Do you need something new? This Responsible Business: How to Manage a CSR Strategy
Successfully can be the answer, oh how comes? The new book you know. Y ou are therefore out of date,
spending your spare time by reading in this brand-new erais common not a nerd activity. So what these
textbooks have than the others?
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