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This book addresses the concept of knowledge, and its use in the contexts of work and organizations. It
provides a critical understanding of current approaches to knowledge management, organization and the
'knowledge economy'. The author describes a number of cases of 'knowledge intensive firms, including I T
firms, management consultancy firms, advertising agencies and life science companies. He emphasizes the
ambiguity of knowledge in the input, process, and output of professional work, and suggests that we should
be careful in assuming too much about the nature, role, and effects of 'knowledge' in business life. Instead,
we should understand the constructed nature of knowledge and scrutinize knowledge claims carefully.
Alvesson looks at several aspects of management and working life, including human resource management
issues, client control and the regulation of identity. Rhetoric, symbolism, image, the politics of knowledge
claims, and identity are all shown to be crucial for understanding the management of 'knowledge intensive
firms. By challenging key assumptionsin current thinking about knowledge and organization, a novel
theoretical approach is suggested. The book will be of interest to business and management academics
concerned with issues of knowledge and organization and will serve as supplementary reading for graduate
and final year undergraduate business and management students.
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From reader reviews:
Susan Velez:

Book is actually written, printed, or descriptive for everything. Y ou can learn everything you want by ae-
book. Book has a different type. To be sure that book isimportant factor to bring us around the world. Close
to that you can your reading proficiency was fluently. A e-book Knowledge Work and Knowledge-Intensive
Firms will make you to always be smarter. Y ou can feel alot more confidence if you can know about
anything. But some of you think this open or reading a new book make you bored. It's not make you fun.
Why they might be thought like that? Have you looking for best book or suitable book with you?

John Sledge:

Book isto be different for every single grade. Book for children right up until adult are different content. As
you may know that book is very important for all of us. The book Knowledge Work and Knowledge-
Intensive Firms ended up being making you to know about other information and of course you can take
more information. It is very advantages for you. The publication Knowledge Work and Knowledge-Intensive
Firmsis not only giving you considerably more new information but also to be your friend when you truly
feel bored. Y ou can spend your own spend time to read your reserve. Try to make relationship while using
book Knowledge Work and Knowledge-Intensive Firms. Y ou never sense lose out for everything if you read
some books.

John Harris:

Y our reading 6th sense will not betray a person, why because this Knowledge Work and Knowledge-
Intensive Firms e-book written by well-known writer we are excited for well how to make book that may be
understand by anyone who else read the book. Written in good manner for you, dripping every ideas and
producing skill only for eliminate your hunger then you still doubt Knowledge Work and Knowledge-
Intensive Firms as good book not just by the cover but also from the content. Thisis one publication that can
break don't judge book by its handle, so do you still needing a different sixth sense to pick this particular!?
Oh come on your looking at sixth sense already alerted you so why you have to listening to another sixth
sense.

Robin Norfleet:

Reading a publication make you to get more knowledge as aresult. Y ou can take knowledge and information
from abook. Book is created or printed or descriptive from each source which filled update of news. Within
this modern eralike now, many ways to get information are available for an individual. From media social
including newspaper, magazines, science publication, encyclopedia, reference book, book and comic. You
can add your knowledge by that book. Ready to spend your spare time to open your book? Or just trying to
find the Knowledge Work and Knowledge-Intensive Firms when you required it?
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