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Globalization requires effective international and cross-cultural collaboration. When project teams from
Western cultures first come into contact with colleagues from the Indian IT and BPO industry, prejudices
against the new and unknown are typically amplified. This book is a start on the journey of cultural
appreciation for managers, project leaders, and offshore coordinators working together with Indians. It isalso
aresource for business managers and company strategists seeking to understand the softer aspects behind the
headlines that the Indian IT and BPO industry so frequently creates. Being both academically well
researched and an account of the author’s many years of persona experience in India, the book openswith a
description of cultural dimensionsthat help to break down culturally driven matters. It provides background
information about India as a country and a social system. Examining the development and current status of
India’sIT and BPO industry, it moves on to describe the dynamics of its workforce. The book then provides
practical information on how to communicate, negotiate, and interact with Indian colleagues, and
intelligently utilize expatriates. It closes by formulating recommendations for a more effective collaboration.
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From reader reviews:
Thad Whitehead:

This Working with India book is simply not ordinary book, you have it then the world isin your hands. The
benefit you will get by reading this book is information inside this guide incredible fresh, you will get facts
which is getting deeper an individual read alot of information you will get. This particular Working with
Indiawithout we understand teach the one who examining it become critical in contemplating and analyzing.
Don't possibly be worry Working with India can bring whenever you are and not make your case space or
bookshelves' turn out to be full because you can haveit in your lovely laptop even mobile phone. This
Working with India having great arrangement in word as well as layout, so you will not experience
uninterested in reading.

Gregory Proctor:

Reading a e-book tends to be new life stylein this particular era globalization. With looking at you can get a
lot of information that will give you benefit in your life. With book everyone in thisworld can share their
idea. Publications can also inspire alot of people. A lot of author can inspire their reader with their story or
maybe their experience. Not only situation that share in the books. But also they write about the information
about something that you need instance. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book which exist now. The authors nowadays always try to improve their
talent in writing, they also doing some exploration before they write on their book. One of them isthis
Working with India.

Corinna Edwards:

Precisely why? Because this Working with Indiais an unordinary book that the inside of the reserve waiting
for you to snap it but latter it will zap you with the secret that inside. Reading this book next to it was
fantastic author who all write the book in such awesome way makes the content inside easier to understand,
entertaining method but still convey the meaning fully. So , it isgood for you for not hesitating having this
ever again or you going to regret it. This excellent book will give you alot of rewards than the other book
possess such as help improving your proficiency and your critical thinking means. So, still want to hold off
having that book? If | have been you | will go to the e-book store hurriedly.

Valerie Beauchamp:

Playing with family in the park, coming to see the coastal world or hanging out with friendsis thing that
usually you could have done when you have spare time, subsequently why you don't try matter that really
opposite from that. 1 activity that make you not feeling tired but still relaxing, trilling like on roller coaster
you are ride on and with addition info. Even you love Working with India, you could enjoy both. It is very
good combination right, you still would like to missit? What kind of hangout typeisit? Oh serioudly its
mind hangout guys. What? Still don't understand it, oh come on its named reading friends.
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