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language: English, abstract: 1. Introduction

This assignment deals with the management of crisis. First of all, crisis and company crisis will be defined.
Secondly, the characteristics of acrisiswill be identified. Furthermore, theory about crisis management and
crisis planning will be provided. In this context, guidelines, preparation and goals of crisis management will
be described. Moreover, different tables will provide additional information and describe the crisis
management of BMW.

1.1 Crisis definition

According to Heath and Millar (2004, p. 2), acrisisis an inappropriate and inconvenient event that has
negative consequences for everybody who is concerned. Argenti (2009, pp. 258-259) statesthat acrisisisa
“major catastrophe” and argues that these catastrophes are either aresult of “natural disaster” or “caused by
human error, negligence, or ... maliciousintent”. Argenti (2009) argues that a crisisis something everybody
can identify with.

1.2 What is a company crisis?

Stacks (2004) states that all organisations will at some time be affected by acrisis. Fearn-Banks defines a
company crisis as a“major occurrence with a potentially negative outcome affecting an organization,
company, industry, aswell asits publics, products, services, or good hame’ (Fearn-Banks as cited in Heath
& Millar, 2004, p. 5).
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From reader reviews:
Virginia Boone:

Do you have something that that suits you such as book? The reserve lovers usualy prefer to pick book like
comic, brief story and the biggest the first is novel. Now, why not trying Crisis Management of BMW
Motorrad Australia that give your satisfaction preference will be satisfied by simply reading this book.
Reading addiction all over the world can be said as the way for people to know world better then how they
react to the world. It can't be stated constantly that reading practice only for the geeky particular person but
for al of you who wantsto possibly be success person. So, for al you who want to start looking at as your
good habit, it ispossible to pick Crisis Management of BMW Motorrad Australia become your personal
Starter.

Rodney Sierra:

In this age globalization it isimportant to someone to acquire information. The information will make
anyone to understand the condition of the world. The healthiness of the world makes the information easier
to share. You can find alot of personal references to get information example: internet, newspaper, book,
and soon. Y ou can view that now, alot of publisher that print many kinds of book. The particular book that
recommended for your requirements is Crisis Management of BMW Motorrad Australia this reserve consist
alot of the information on the condition of thisworld now. This particular book was represented just how
can the world has grown up. The vocabulary styles that writer use for explainiit is easy to understand. The
particular writer made some exploration when he makes this book. Honestly, that is why this book
appropriate all of you.

BerniceKing:

A lot of reserve has printed but it is different. Y ou can get it by web on social media. Y ou can choose the
most effective book for you, science, comedian, novel, or whatever through searching fromiit. It is referred
to as of book Crisis Management of BMW Motorrad Australia. You'll be able to your knowledge by it.
Without departing the printed book, it may add your knowledge and make an individual happier to read. Itis
most important that, you must aware about reserve. It can bring you from one location to other place.

Richard Sauls:

What is your hobby? Have you heard this question when you got college students? We believe that that
problem was given by teacher to their students. Many kinds of hobby, Everyone has different hobby. And
you aso know that little person similar to reading or as studying become their hobby. Y ou must know that
reading is very important in addition to book as to be the thing. Book isimportant thing to include you
knowledge, except your personal teacher or lecturer. Y ou discover good news or update with regards to
something by book. Amount types of books that can you take to be your object. One of them are these claims
Crisis Management of BMW Motorrad Australia.
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