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Studienarbeit aus dem Jahr 2009 im Fachbereich Informatik - Wirtschaftsinformatik, Note: 1,3, Universitét
Regensburg, Sprache: Deutsch, Abstract: Selbstbedienungskonzepte spielen bei Banken schon seit Langem
eine

entscheidende Rolle. Besonders Geldautomaten finden eine sehr weite

Verbreitung.

Neben dem urspriinglichen Ziel, Kosten zu senken, geraten zunehmend vertriebliche Ziele in den Fokus von
Banken. Der technologische Fortschritt und ein sich anderndes Kundenverhalten verstarken diesen Trend
zunehmend. Neue innovative SB Konzepte sollen diesen V erdanderungen Rechnung tragen und das Potenzial
zur aktiven Kundenansprache im Rahmen eines durchgangigen Multikanalmanagements nutzen.

In dieser Arbeit wird das Konzept des L ounge Banking vorgestellt, in welchem die Dienste eines Coffee
Shops und der SB Funktionalitdten einer Bank verbunden werden, um Synergieeffekte zu erzielen und die
neuen Ziele des SB Banking umzusetzen. Zuerst wird die Motivation von Banken SB Geréte einzusetzen und
die zukinftige Bedeutung erlautert. Im zweiten Schritt wird das Konzept einer Banking Lounge erklart und
anhand der Erfolgsfaktoren fir SB Banking der Nutzen des K onzepts zur Erreichung der neuen Ziele
dargelegt.
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From reader reviews:
Johnathan Fuller:

This Lounge Banking alsinnovatives SB Banking Konzept: Neue V ertriebskonzepte fir Banken (German
Edition) book is not ordinary book, you have it then the world isin your hands. The benefit you obtain by
reading this book is definitely information inside this guide incredible fresh, you will get info which is
getting deeper an individual read alot of information you will get. This specific Lounge Banking als
innovatives SB Banking Konzept: Neue V ertriebskonzepte fir Banken (German Edition) without we
recognize teach the one who studying it become critical in pondering and analyzing. Don't become worry
Lounge Banking als innovatives SB Banking Konzept: Neue V ertriebskonzepte fir Banken (German
Edition) can bring when you are and not make your handbag space or bookshelves grow to be full because
you can have it with your lovely laptop even phone. This Lounge Banking asinnovatives SB Banking
Konzept: Neue Vertriebskonzepte fir Banken (German Edition) having great arrangement in word and also
layout, so you will not feel uninterested in reading.

L eonard Santiago:

Do you have something that you like such as book? The book lovers usually prefer to choose book like
comic, small story and the biggest an example may be novel. Now, why not hoping Lounge Banking als
innovatives SB Banking Konzept: Neue Vertriebskonzepte fiir Banken (German Edition) that give your
satisfaction preference will be satisfied by means of reading this book. Reading addiction all over the world
can be said as the opportunity for people to know world better then how they react towards the world. It can't
be mentioned constantly that reading practice only for the geeky particular person but for al of you who
wants to be success person. So, for every you who want to start studying as your good habit, it is possible to
pick Lounge Banking alsinnovatives SB Banking Konzept: Neue V ertriebskonzepte fir Banken (German
Edition) become your personal starter.

Luther Kéller:

The book untitled Lounge Banking als innovatives SB Banking Konzept: Neue V ertriebskonzepte fur
Banken (German Edition) contain alot of information on this. The writer explains your ex idea with easy
technique. The language is very clear and understandable all the people, so do not worry, you can easy to
read this. The book was compiled by famous author. The author provides you in the new age of literary
works. It is easy to read this book because you can keep reading your smart phone, or device, So you can
read the book with anywhere and anytime. In a situation you wish to purchase the e-book, you can wide open
their official web-site in addition to order it. Have a nice study.

Mathew Casillas;

It is possible to spend your free time to see this book this book. This Lounge Banking asinnovatives SB
Banking Konzept: Neue V ertriebskonzepte fir Banken (German Edition) is simple bringing you can read it



in the park, in the beach, train in addition to soon. If you did not have much space to bring the particular
printed book, you can buy the particular e-book. It is make you better to read it. Y ou can save the book in
your smart phone. Consequently there are alot of benefits that you will get when one buys this book.
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