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It is well known that with a population of 1.3 billion people, China's market is moving quickly toward
surpassing those of North America and Europe combined. Companies from the United States and around the
globe are flocking there to buy, sell, manufacture, and create new products. But as former Wall Street
Journal China bureau chief turned successful corporate executive James McGregor explains, business in
China is conducted with a lot of subterfuge -- nothing is as it seems and nothing about doing business in
China is easy.
Destined to become the bible for business people in China, One Billion Customers shows how to navigate
the often treacherous waters of Chinese deal-making. Brilliantly written by an author who has lived in China
for nearly two decades, the book reveals indispensable, street-smart strategies, tactics, and lessons for
succeeding in the world's fastest growing consumer market.
Foreign companies rightly fear that Chinese partners, customers, or suppliers will steal their technology or
trade secrets or simply pick their pockets. Testy relations between China's Communist leaders and the United
States and other democracies can trap foreign companies in a political crossfire. McGregor has seen or
experienced it all, and now he shares his insights into how China really works.
One Billion Customers maximizes the expansive knowledge of a respected journalist, well-known
businessman, and ultimate China insider, offering compelling narratives of personalities, business deals, and
lessons learned -- from Morgan Stanley's creation of a joint-venture Chinese investment bank to the pleasure
dome of a smuggler whose $6 billion operation demonstrates how corruption greases the wheels of Chinese
commerce. With nearly 100 strategies for conducting business in China, this unprecedented account
combines practical lessons with the story of China's remarkable rise to power.
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From reader reviews:

Terry Kopp:

In this 21st hundred years, people become competitive in each and every way. By being competitive right
now, people have do something to make these survives, being in the middle of typically the crowded place
and notice by surrounding. One thing that sometimes many people have underestimated the idea for a while
is reading. Yep, by reading a reserve your ability to survive boost then having chance to remain than other is
high. To suit your needs who want to start reading any book, we give you this One Billion Customers:
Lessons from the Front Lines of Doing Business in China book as starter and daily reading e-book. Why,
because this book is greater than just a book.

Frances Oberlin:

Information is provisions for those to get better life, information these days can get by anyone with
everywhere. The information can be a understanding or any news even a huge concern. What people must be
consider while those information which is inside the former life are hard to be find than now could be taking
seriously which one works to believe or which one the particular resource are convinced. If you obtain the
unstable resource then you obtain it as your main information you will see huge disadvantage for you. All of
those possibilities will not happen inside you if you take One Billion Customers: Lessons from the Front
Lines of Doing Business in China as the daily resource information.

Candice Foushee:

Do you have something that you prefer such as book? The publication lovers usually prefer to choose book
like comic, small story and the biggest some may be novel. Now, why not trying One Billion Customers:
Lessons from the Front Lines of Doing Business in China that give your pleasure preference will be satisfied
by means of reading this book. Reading behavior all over the world can be said as the means for people to
know world much better then how they react towards the world. It can't be mentioned constantly that reading
behavior only for the geeky man or woman but for all of you who wants to become success person. So , for
every you who want to start examining as your good habit, you can pick One Billion Customers: Lessons
from the Front Lines of Doing Business in China become your personal starter.

Mary Stock:

What is your hobby? Have you heard this question when you got scholars? We believe that that query was
given by teacher with their students. Many kinds of hobby, Every individual has different hobby. So you
know that little person like reading or as reading through become their hobby. You should know that reading
is very important as well as book as to be the thing. Book is important thing to provide you knowledge,
except your personal teacher or lecturer. You will find good news or update with regards to something by
book. A substantial number of sorts of books that can you choose to adopt be your object. One of them is
actually One Billion Customers: Lessons from the Front Lines of Doing Business in China.
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