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Der Kunde ist König — und benimmt sich auch so

Sie sind immer in Eile, oft genervt und wissen alles besser. Weil sie dafür bezahlen, müssen andere ihren
Dreck wegmachen, die Kinder hüten, Sonderwünsche erfüllen und stets zu Diensten sein. Und wenn was
schiefläuft, dann meinen sie, nach allen Regeln der Kunst motzen zu dürfen. Kunden! Sie bringen selbst die
geduldigste Verkäuferin auf die Palme, lassen die erfahrene Putzfrau an Mord denken und die kampferprobte
Flugbegleiterin die Notlandung herbeiwünschen.

In dem Buch der BRIGITTE-Autorin Alena Schröder erzählen 26 Frauen aus ganz Deutschland die Wahrheit
über ihren Job und erklären auch, warum Dienstleistung trotz allem immer wieder Spaß macht.

Skandalös, komisch, traurig — was Frauen erleben, wenn sie für andere arbeiten.
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From reader reviews:

Sandy Gonsalves:

What do you think about book? It is just for students as they are still students or that for all people in the
world, what best subject for that? Merely you can be answered for that query above. Every person has
diverse personality and hobby per other. Don't to be forced someone or something that they don't desire do
that. You must know how great and also important the book Wir sind bedient.: 26 Frauen über harte Jobs und
irre Kunden (German Edition). All type of book can you see on many methods. You can look for the internet
solutions or other social media.

Dorothy Roper:

This Wir sind bedient.: 26 Frauen über harte Jobs und irre Kunden (German Edition) tend to be reliable for
you who want to become a successful person, why. The explanation of this Wir sind bedient.: 26 Frauen über
harte Jobs und irre Kunden (German Edition) can be one of several great books you must have is giving you
more than just simple studying food but feed you with information that perhaps will shock your prior
knowledge. This book is actually handy, you can bring it almost everywhere and whenever your conditions
in e-book and printed versions. Beside that this Wir sind bedient.: 26 Frauen über harte Jobs und irre Kunden
(German Edition) giving you an enormous of experience such as rich vocabulary, giving you test of critical
thinking that could it useful in your day exercise. So , let's have it appreciate reading.

Erma Ward:

The guide untitled Wir sind bedient.: 26 Frauen über harte Jobs und irre Kunden (German Edition) is the
reserve that recommended to you you just read. You can see the quality of the reserve content that will be
shown to a person. The language that writer use to explained their way of doing something is easily to
understand. The author was did a lot of investigation when write the book, so the information that they share
to you personally is absolutely accurate. You also could get the e-book of Wir sind bedient.: 26 Frauen über
harte Jobs und irre Kunden (German Edition) from the publisher to make you considerably more enjoy free
time.

Kristen Hancock:

A lot of publication has printed but it is unique. You can get it by web on social media. You can choose the
most beneficial book for you, science, comedy, novel, or whatever by means of searching from it. It is called
of book Wir sind bedient.: 26 Frauen über harte Jobs und irre Kunden (German Edition). You can contribute
your knowledge by it. Without departing the printed book, it can add your knowledge and make you happier
to read. It is most significant that, you must aware about guide. It can bring you from one place to other
place.
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