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With the increase of globalization of business and industry, IT products and services are often produced and
marketed across geographical cultural boundaries without adequate consideration of culture. There is a high
probability that IT products and services developed in one country may not be effectively used in another
country, which may hinder their market penetration, sales, and use.

Based on research and practice, Cross-Cultural Design for IT Products and Services provides a resource
for human factors engineers, designers, and marketing professionals who define and develop IT products and
services for the global market. With its extensive review of cross-cultural theory and cross-cultural design
literature, it is also a resource for those who are interested in research on cross-cultural design. The book
presents an overview of the dimensions of culture that have implications for human information processing
and affective response. It examines a set of user interface design guidelines grouped into five areas:
language, use of color, icons and images, navigation, and information architecture. Also, it addresses
physical ergonomics and anthropometry issues. The text translates theory and guidelines into a practical
methodology and discusses how to integrate methods of cross-cultural design into a standard engineering
process for product development.

The authors review and reappraise theories, models, principles, and techniques for design of IT products and
services that will be marketed globally. They provide guidelines for user interface design across North
American, Asian, and other cultures. Applying the guidelines within the methodological framework provided
will enhance the usability and effectiveness of the IT product or service, and contribute to greater user
satisfaction, increased productivity, higher sales, and lower product support costs.
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From reader reviews:

David Lacey:

Here thing why this particular Cross-Cultural Design for IT Products and Services (Human Factors and
Ergonomics) are different and dependable to be yours. First of all reading a book is good nonetheless it
depends in the content from it which is the content is as delightful as food or not. Cross-Cultural Design for
IT Products and Services (Human Factors and Ergonomics) giving you information deeper as different ways,
you can find any publication out there but there is no book that similar with Cross-Cultural Design for IT
Products and Services (Human Factors and Ergonomics). It gives you thrill examining journey, its open up
your personal eyes about the thing that happened in the world which is possibly can be happened around you.
You can actually bring everywhere like in park, café, or even in your approach home by train. Should you be
having difficulties in bringing the printed book maybe the form of Cross-Cultural Design for IT Products and
Services (Human Factors and Ergonomics) in e-book can be your choice.

Theresa Diaz:

The book untitled Cross-Cultural Design for IT Products and Services (Human Factors and Ergonomics)
contain a lot of information on this. The writer explains your girlfriend idea with easy technique. The
language is very clear to see all the people, so do certainly not worry, you can easy to read this. The book
was compiled by famous author. The author provides you in the new period of time of literary works. You
can easily read this book because you can read on your smart phone, or device, so you can read the book in
anywhere and anytime. If you want to buy the e-book, you can wide open their official web-site in addition
to order it. Have a nice go through.

Neil Owens:

What is your hobby? Have you heard that question when you got college students? We believe that that issue
was given by teacher on their students. Many kinds of hobby, All people has different hobby. And also you
know that little person including reading or as studying become their hobby. You have to know that reading
is very important in addition to book as to be the factor. Book is important thing to increase you knowledge,
except your current teacher or lecturer. You get good news or update in relation to something by book. Many
kinds of books that can you decide to try be your object. One of them is actually Cross-Cultural Design for
IT Products and Services (Human Factors and Ergonomics).

Erika Yoon:

Reading a reserve make you to get more knowledge from that. You can take knowledge and information
coming from a book. Book is created or printed or highlighted from each source that filled update of news.
On this modern era like today, many ways to get information are available for you actually. From media
social like newspaper, magazines, science book, encyclopedia, reference book, fresh and comic. You can add
your knowledge by that book. Do you want to spend your spare time to spread out your book? Or just



looking for the Cross-Cultural Design for IT Products and Services (Human Factors and Ergonomics) when
you needed it?
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