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Studienarbeit aus dem Jahr 2004 im Fachbereich BWL - Controlling, Note: sehr gut (1,3), Duale Hochschule
Baden-Wrttemberg, Stuttgart, friiher: Berufsakademie Stuttgart (A usbildungsbereich Wirtschaft), Sprache:
Deutsch, Abstract: Unternehmen haben erkannt, dass mit zunehmender Dauer einer Kundenbeziehung der
Gewinn je Kunde und Jahr extrem ansteigt. Zur langfristigen Bindung von Kunden flihren Unternehmen
Kundenbindungssysteme ein. Es stellt sich allerdings die Frage, wie viel Mittel dafir investiert wird. Zum
einen richten sich die Investitionen nach den zur Verfligung stehenden Mitteln, zum anderen ist der zu
erzielende Mehrertrag von entscheidender Bedeutung. Um dieses Potenzial des Kunden abschétzen zu
kdnnen, miissen Unternehmen wissen, wie viel ihre einzelnen Kunden wert sind. Denn in erster Linie sollen
die ,wertvollen* Kunden gebunden werden.

Bei einem negativen Kunden(lebenszeit)wert ist eventuell die Ausgrenzung des Kunden notwendig. Bel der
Kundenlebenszeitwertbetrachtung miissen aber auch die indirekten Werttreiber, wie z. B.
Weiterempfehlungen, Informationen und Erfahrungskurveneffekte beachtet werden.

In dieser Studienarbeit werden die Rahmenbedingungen und Notwendigkeiten fir die Bestimmung des
Werts einer Kundenbeziehung bzw. eines Kunden betrachtet. Der Customer Lifetime Value stellt einen
Ansatz fur diese Bewertung dar. Die Abgrenzung des Begriffs und die Definition des Customer Lifetime
Vaue sind Gegenstand dieser Arbeit. Die Zusammensetzung des Kundenwertes aus den einzelnen
Bestandteilen und den damit verbundenen Fragestellungen bei der Bewertung der einzelnen Kriterien werden
analysiert. Daraus abgel eitet werden die M oglichkeiten der Anwendung des Customer Lifetime Value-
Ansatzes eingeschétzt. [...]
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From reader reviews:
Karen Lawless:

Nowadays reading books be alittle more than want or need but also work as alife style. This reading routine
give you lot of advantages. Associate programs you got of course the knowledge the rest of the information
inside the book which improve your knowledge and information. The info you get based on what kind of e-
book you read, if you want get more knowledge just go with schooling books but if you want truly feel
happy read one using theme for entertaining like comic or novel. The particular Customer Lifetime Value:
Bestimmung des Werts einer Kundenbeziehung (German Edition) is kind of e-book which is giving the
reader erratic experience.

Dione Wicker:

Y ou will get this Customer Lifetime Value: Bestimmung des Werts einer Kundenbeziehung (German
Edition) by visit the bookstore or Mall. Just viewing or reviewing it can to be your solveissue if you get
difficulties on your knowledge. Kinds of this reserve are various. Not only through written or printed and
also can you enjoy this book simply by e-book. In the modern eralike now, you just looking of your mobile
phone and searching what your problem. Right now, choose your own ways to get more information about
your publication. It is most important to arrange yourself to make your knowledge are still upgrade. Let'stry
to choose suitable ways for you.

Katie Grossi:

Do you like reading a guide? Confuse to looking for your chosen book? Or your book ended up being rare?
Why so many question for the book? But virtually any people fed that they enjoy to get reading. Some
people likes reading through, not only science book but additionally novel and Customer Lifetime Value:
Bestimmung des Werts einer Kundenbeziehung (German Edition) or maybe others sources were given
information for you. After you know how the great a book, you feel want to read more and more. Science
book was created for teacher or students especially. Those books are hel ping them to bring their knowledge.
In different case, beside science publication, any other book likes Customer Lifetime Value: Bestimmung
des Werts einer Kundenbeziehung (German Edition) to make your spare time more colorful. Many types of
book like this.

Kimberly Moore:

What is your hobby? Have you heard that will question when you got pupils? We believe that that problem
was given by teacher with their students. Many kinds of hobby, Every person has different hobby. Therefore
you know that little person such as reading or as reading through become their hobby. Y ou must know that
reading is very important in addition to book as to be the thing. Book is important thing to increase you
knowledge, except your own teacher or lecturer. Y ou discover good news or update in relation to something
by book. Numerous books that can you decide to try be your object. One of them is Customer Lifetime
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